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WAAREE PRIME

REGISTER

SUBMIT

EARN REWARDS

SIMPLE STEPS TO EARN
EXCITING REWARDS

S11351Y REGISTER

Integrator can get Registered in Program by one of the Following ways :

® Get registered in the programme through Waaree Sales person by supporting them
to submit your basic contact details

® Get registered in the programme through Waaree Franchisee by supporting them to
submit your basic contact details

WAAREE PRIME
SUBMIT

Send us the Product Serial No. written on the product you purchased from Waaree
authorised partner by any of the following method :

METHOD : 01 METHOD : 02

Whtasapp (Product Serial No.) ?  scan QR code via Mobile
from your registered Application/enter Product
mobile no. on XXXXXXXX Serial No. on Mobile Application

QR code & Serial No.

e Call us on our Toll Free No. = XXXXXXXXXX

(Between 10 am to 6 pm from Monday to Saturday excluding
sundays & gazetted Holidays)
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o U ..qu.l can redeem the points against the exciting gifts given in this catalogue when
,' _‘ N redembtiorj'wjndow opens

WAAREE PRIME

REDEMPTION

E VOUCHER'S

@ Book the e-voucher of your choice

¢ Integrators Can Do Direct Disbursement Of Their Points in the form of e-vouchers
through Mobile Application.

PHYSICAL GIFTS

@ Book your physical gifts through mobile application.

¢ Integrators Can Do Direct Disbursement Of Their Points in the form of physical gifts
through Mobile Application
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WAAREE PRIME

FAQ?

What is Waaree Energies Ltd. “Waaree Prime” registered participant's loyalty program?

“Waaree Prime” registered participants loyalty program is for registered participants
with this program, the registered participants will be rewarded with rewards for
recommending and getting sales done for Waaree Energies Ltd.s

Is there any enrolment fee?

No there is no enrolment fees.

How to approach Waaree Energies Ltd. to get enrolled in this program?

There are three ways to enrol yourself in this program:

© Mobile App
® Waaree Energies Ltd Sales Staff
© Toll Free number

How to download the Waaree Energies Ltd. mobile application?
The application is available on Google Play Store for android phone users and 10S users

can get the application on IOS App store.

What are redemption options available for the registered participants?

Registered participants can redeem gifts using Waaree Energies Ltd. mobile app

How do | get the replacement of broken or damaged gifts, which | claimed for redemption
against my points?

Waaree Energies Ltd. program centre will make every possible effort to ensure that the

gift reach to you in a safe condition. At the moment when the Gift is received by registered
participants, it is recommended that gift should be opened and checked properly ie.
working, damage and breakage. If any issue found in relation to product damage then,
it has to be reported within 24 hours from receiving, to Program centre, in an official mail
along with images of broken product. If any damage is not reported within 24 hours from
receiving, then Waaree Energies Ltd. or its representing agency will not be liable for any
claims.

21 How do | get benefit being a Waaree Energies Ltd. program member?

I On every purchase that you have performed for Waaree Energies Ltd. product, you will be
rewarded with points. These accumulated points can be redeemed against various exciting
gifts, which you can choose from reward catalogue available at mobile App. More you
purchase, more point will get accumulated.

&1 When the Points can be redeemed?

A Members can redeem the points as and when the redemption window opens, intimation of
which will be given to member in advanced.

E1 what if my points don't increase after | scan

E1 What should I scan ? (as we have rfid and QR code both)

&1 Whom should | contact if | am facing the difficulty

[ 1 Don't Live in India, can | still be a member?

WAAREE PRIME

TERMS AND
CONDITIONS

® In all the terms and conditions Waaree Energies Ltd. is termed as Waaree.

This program is limited for the participants who are registered with Waaree Energies Ltd.

This program can be either ‘extended’ or ‘closed' at the sole discretion of the management.
The participants will have no right to challenge the discretion of the management.
This program shall be initially available only for the registered participants involved in

sales of Waaree products; it shall not be applicable to franchisee and customers including
the end consumers. However, the program can be extended to other persons in the future
at the sole discretion of Waaree.

Neither this Program nor its Terms and Conditions shall be considered as distributorship,
joint venture, an agency relationship or as granting of the franchise. Any claims made by
the registered participants to the contrary will result in the expulsion of the registered

participants from the program.

The Program has been designed keeping the Trade Channel in mind. Waaree understands
that it is imperative to reward and recognize the registered participants for the effort made
to promote, Waaree products and maintain a sizeable market share. Waaree in return
expects the same spirit to be reciprocated by the registered participants.

The registered participants have to ensure that they furnish information in its true form
and any misrepresented information will result in permanent disqualification from the
Program and all other Programs run by Waaree.

The registered participants will be liable for disqualification/expulsion from this Program,
on the observation/report of any unfair trade practices being carried out.

The registered participants will be liable for disqualification/expulsion from this Progra
if the management of Waareebelieves that the actions/act/omissions of registered
participants is harmful to the interest of Waaree andjor is adversely affecting the goodwill
or reputation of Waaree.

Waaree reserves the right to take legal action against the registered participants if they
are found to be ill-practicing or adversely affecting the goodwill of Waaree.
® This scheme is valid from st April 2021 to 31st March 2023.

p ch?eé can change the reward/scheme at its sole discretion from tirpeositnee, ¥

® The registered participants are responsible to intimate Waaree immediately of any

change to their address or other contact information. Waaree will not be responsible for
any communication not received by a registered participants, provided that Waaree have
sent such communication to the address or other contact information then on file as
provided from such registered participants.

If Waaree determines that registered participants has abused any of the Program's
privileges, fails to comply with any of the Program terms, or makes any misrepresentation
to Waaree, then Waaree may, in its sole discretion, take such actions as it deems
appropriate, including without limitation, suspending such registered participant's
privileges under the Program, revoking any or all of the points in such Program Members
Account, andjor revoking the Program Member's membership in the Program, in each case,
with or without advance notice to the registered participants and without any liability to
Waaree.A Program Member Account is deemed to be inactive if points are not earned in
connection with such Account for 10 years. Once an Account is deemed to be inactive, all
points in such Account may, in Waaree's sole discretion, be deemed to have been forfeited
by Waaree, with or without notice.
® If a Membership Number is used by any other person, all points relating to purchases
made by such other person will be credited to the Member's Account. Waaree assumes
no liability or responsibility for points redeemed by any person(s) prior to a notification
to the Waaree's Customer Service Centre that the Membership Number has been
compromised. Any points redeemed prior to notification shall be at the registered
participants's risk.
® The points will have no cash value and are not exchangeable for cash. The accumulation
of points does not entitle the Program's registered participants to any vested rights, and
Waaree does not guarantee in any way the continued availability of any reward, redemption
level, rebate or any other benefit Waaree assumes no liability to registered participants
as regards the addition or deletion of items from or for which points can be collected andjor
redeemed.

® From time to time, Waaree may advertise or offer exclusive offers to select registered
. . participants to redeem points for items other than a discount reward, or receive other

* denéfits or discounts.

WAAREE PRIME

® We are committed to protecting your privacy. We will maintain the privacy and security
of all personal information collected from registered participants, including, but not limited
to: name, address, email address, telephone numbers, date of birth, account number and
purchasing information (“Personal Information”).

By enrolling in the Program, each registered participants (i) certifies that he or she is over
the Legal age of 18 years in which he or she resides and of mental capacity, (i) consents
to the Waaree's collection and use of certain personal information and (jii) agrees to the
Program Terms, as they may be amended from time to time.

All Loyalty Program benefits, amenities, offers, awards and services are subject to
availability and may be changed by Waaree at any time without notice. Waaree may
terminate the Loyalty Program, in whole or in part, with six (6) months’ advance notice to
all active Loyalty registered participants and with less than six months' notice in any
jurisdiction if required to do so by applicable law. If the Loyalty Program is terminated, all
unredeemed Points will be forfeited without any obligation or liability, and no Redemption
Award claims or promotional Award claims will be honoured after the conclusion of the
notice period.

® No Sale or Transfer. Points, Redemption Awards, promotional Awards and other Member
benefits may not be sold, bartered or transferred (other than by Waaree or its agents).
Any attempted transfer, sale or barter will be void and will be confiscated. Waaree and
its partners may refuse to honour or recognize any Points, Redemption Awards, promotional
Awards or Member benefits which Waaree believes may have been transferred, sold or
bartered.

® This Terms & Conditions shall be governed by, and construed in accordance with the laws
of India. Any dispute arising out of this Terms & Conditions shall be subject to the jurisdiction

of Courts in Mumbai only.

e Copyright of Waaree
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